
FUJIFILM X-Perts programme terms & conditions  

1. Application of these terms and conditions 

These terms and conditions set out the terms on which FUJIFILM NZ Limited (we, us, our or 
FUJIFILM) provide the X-Pert program to certain eligible salespeople. By applying to participate in the 
X-Pert program, you accept these terms and conditions.  

FUJIFILM may update these terms and conditions at any time. 

2. Eligibility  

To be eligible to become a member of the X-Pert program (Member or Membership), and to 
maintain your Membership (if your application is approved by FUJIFILM), you must at all times meet 
the following eligibility criteria: 

• you must meet the criteria set out in the X-Perts programme summary flyer provided to you 
that refers to these terms and conditions (Flyer);  

• you must be at least 18 years of age;  
• your employer must be an authorised FUJIFILM dealer; and 
• your employer must consent in writing to your participation in the X-Perts programme, 

(together, the Eligibility Criteria).    

FUJIFILM will seek consent from your employer on receipt of your Membership application. You 
agree that FUJIFILM may notify your employer that you have applied to be a Member and disclose to 
your employer any personal information that you provided in your Membership application.  

You will automatically lose your Membership if: 

• you sell or otherwise dispose of your FUJIFILM X Series or GFX camera (Qualifying 
Equipment);  

• your employer withdraws its consent to your Membership;  
• your employer loses its status as an authorised FUJIFILM dealer; 
• you breach these terms and conditions; and/or  
• you otherwise no longer meet any of the Eligibility Criteria.  

FUJIFILM may update the Eligibility Criteria and/or the Qualifying Equipment from time to time and 
will notify you of any changes. 

If you meet the Eligibility Criteria, you may apply for Membership by filling out the application form 
here. 

3. Benefits  

Members are entitled to the benefits set out in the Flyer.  FUJIFILM may add or remove benefits from 
the X-Perts programme at any time.  

Member prices 

One of the Member benefits is that Members may be offered special prices on certain FUJIFILM 
equipment, such as X Series gear.  Such prices are discretionary and subject to change by FUJIFILM at 
any time.  FUJIFILM may extend Member prices to non-Members provided they purchase the 
Qualifying Equipment as part of their application to become a Member.  FUJIFILM does not 



guarantee that a price that we have offered to Members will be the lowest price available for any 
particular item of FUJIFILM equipment at any time. 

If you would like to find out about our Member rates, please contact your FUJIFILM Account 
Manager at ffnz.sales@fujifilm.com. 

SPIVs 

Sales person incentive voucher schemes (SPIVs) on sales of certain FUJIFILM products are offered 
from time to time at the sole discretion of FUJIFILM.  FUJIFILM makes no guarantee about the 
availability or terms of any SPIVs.  

FUJIFILM will notify your employer of the SPIV and ask for confirmation that your employer consents 
to your participation in the SPIV.  If your employer does not confirm in writing that it consents to 
your participating in the SPIV, we will not make the SPIV available to you. 

To be eligible to participate in a SPIV, you must meet the Eligibility Criteria at the time the Qualifying 
Sale (defined below) was made.  

If you are eligible to participate in a SPIV, and subject to any terms and conditions that apply to any 
particular SPIV (as notified to you) (SPIV Terms), in response to any valid claim under the SPIV, 
FUJIFILM will provide you with a gift card for each Qualifying Product (defined below) that you sell as 
part of any Qualifying Sale (defined below). 

• A Qualifying Sale is a sale of any Qualified Product that you make within the period 
specified in the SPIV Terms, provided you are eligible to participate in the SPIV at the 
time the sale was made.   
 

• A Qualifying Product is any product covered by the SPIV as set out in the SPIV Terms.  

The gift card amount and type will also be set out in the SPIV Terms.  The gift card amounts are 
inclusive of GST or other tax (if any).  You are solely responsible for any GST or other tax payable on 
the gift card amount. 

SPIVs are always subject to any additional SPIV Terms, and if there is any inconsistency between 
these terms and conditions and any SPIV Terms, the SPIV Terms will take precedence over these 
terms and conditions. 

To make a claim under a SPIV, you must follow the process set out in the SPIV Terms before the 
expiry date (if any) set out in the SPIV Terms.  

You must not provide any representations or warranties to customers or prospective customers of a 
FUJIFILM Qualifying Product that is not set out in our published specifications relating to that 
Qualifying Product. 

You must at all times during the period of the SPIV wear FUJIFILM branded apparel when you are 
making a sale of a Qualifying Product. 

Events 

Members may be entitled to attend certain FUJIFILM events from time to time at discounted rates 
(as determined from time to time by FUJIFILM in its sole discretion).  Any other FUJIFILM events are 
excluded from this offer.  Entry to, and participation in, any event is subject to ticket availability and 



subject always to any terms and conditions that apply to that event or additional conditions notified 
to you by FUJIFILM. 

Gear and apparel  

Access to FUJIFILM loan gear is not free and must be paid for by the Member at standard rates.  
FUJIFILM may at its sole discretion make loan gear available to Members for longer than standard 
loan periods (typically 1 week). 

When you are confirmed as a Member, you will be issued with branded apparel.   

4. General obligations  

You warrant and represent to us that: 

• You are over 18 years of age.  
• Your participation in the X-Perts programme will not breach the terms of your employment 

agreement with your employer, or any other agreement you have entered into with any 
other person. 

• Any information you provide to us in connection with the X-Perts programme (including any 
claim you submit under a SPIV) will be true, accurate, complete and not misleading. 

You must: 

• Give us as much advance notice as possible of any anticipated change to your current 
employer. 

• Notify us immediately if: 
o your employment with your current employer ends;  
o your employer objects to your participation in the X-Perts programme; and/or 
o you no longer meet any of the Eligibility Criteria (including if you are no longer own 

any Qualifying Equipment). 
• Not hold yourself out as being an employee, contractor, agent or otherwise representing or 

otherwise having the ability to enter into agreements or arrangements on behalf of 
FUJIFILM. 

• Not express any personal opinion or belief as being the opinion or belief of FUJIFILM. 
• Not do anything to bring FUJIFILM or its employees, directors, or related parties into 

disrepute.  
 

5. Change of employer  

If you change employer, your membership with the X-Perts program will be suspended until we 
obtain written confirmation from your new employer that it consents to your participation as a 
member in the X-Perts programme (and you otherwise meet all the Eligibility Criteria). 

6. Termination  

If you: 

• are no longer an employee of an authorised FUJIFILM dealer,  
• otherwise do not meet, or at any time no longer meet any Eligibility Criteria, or 
• breach these terms and conditions, 



FUJIFILM may, at its sole discretion, terminate your Membership with the X-Perts programme 
immediately on written notice to you.  On termination of your Membership, you will immediately 
lose access to the programme benefits and you must immediately stop holding yourself out as a 
FUJIFILM X-Pert or otherwise representing to any retail customer or your employer that you are a 
member. 

7. Privacy  

We collect, store, use and disclose personal information collected in connection with the X-Perts 
programme in accordance with our privacy policy set out at https://www.fujifilm.com/nz/en/privacy. 
Without limitation, you consent to us contacting your employer as contemplated in these terms and 
conditions. 

8. Status of relationship  

No relationship of employment, joint venture, agency, trust or partnership exists under the X-Perts 
programme or arises due to you being a Member.  These terms and conditions do not transfer or 
license any FUJIFILM intellectual property to you, except as expressly set out in these terms and 
conditions. 

9. Questions 

If you have any questions about these terms and conditions or our X-Perts programme, please 
contact: 

ffnz.customerservices@fujifilm.com 

 

 

https://www.fujifilm.com/nz/en/privacy

